Job Description- Tagging and Customer Service -For Customer Specific Labels 

Custom Tagging Representative

Seasonal Position
Direct contact with our customers, salesmen, customer service and shipping departments is a central part of this position, and an ability to communicate with these people courteously and professionally, both on the phone and in person, is necessary.

This department works in conjunction with our shipping department and loading. The work hours vary significantly at different times of the year. You will be required to work at least one late night in spring and adhere to the hours assigned through the rest of the year.

Tagging:  Responsible for custom tagging for customers who use a tag other than our Hardy Northern Grown tag and customers who require price labels. This involves printing customer specific price labels and preparing them to go out to the puller and taggers in the field.

This department is on call (via- 2 way radio) to the loading dock whenever the trucks are being loaded.

Other responsibilities included are as follow:

1. Maintaining each customer’s database (using Traverse)- having the flexibility to make any changes any time that the customer needs.

2. Responsible for printing daily puller sheets and picking tickets for pullers, load copy for loaders.

3. Using features of Microsoft Excel and Access to create reports for customers. Also, using our tag software and printers will be required daily. Training will be provided for all of this hardware and software. 
This job description will continue to change and evolve. We aim to use your skills to the benefit of the department and company, and to help your personal and professional growth.

I have read and understood this job description,
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